Privacy Notice — School-Age Childcare (5-19) Parent/Carer Consultation

Who we are
Calderdale Metropolitan Borough Council (the Council).
Address: Town Hall, Crossley Street, Halifax, HX1 1UJ.

Why we need your information

Calderdale Council is carrying out this consultation to understand the current and future
childcare needs of parents and carers of children and young people aged 5-19. Your
feedback will help us plan childcare provision, including wraparound and holiday care. As
part of the process a separate prize draw is also being run.

This consultation is hosted on SmartSurvey.

The personal information we collect
As part of the consultation, we may collect:
o Parent/carer details, such as postcode and employment status.
e Information about your child or children, including age, school phase and any
additional needs.
o Details of your current childcare arrangements and preferences.
e Your views and experiences of childcare provision.
o Optional equality monitoring information, such as ethnicity or disability.

If you wish to enter the Prize draw, we will collect you Name and contact details (email).

Where you provide your name and contact details, these will be stored separately from your
responses and dealt with as a general enquiry.

What we do with your personal information
As part of the consultation, we collect your details to:
e Assess demand for school-age childcare across Calderdale.
o Identify gaps in childcare provision, including after-school care, holiday provision and
SEND support.
e Inform commissioning, planning and funding decisions.
e Produce reports for Council services and strategic partners.

Survey responses will be aggregated, containing no personal identifiable information. Any
quotes used in reporting will be anonymised

For the Prize draw, your information will only be used to select and contact winners.
General enquires; your information will only be used to administer your enquiry.

Sharing your information

We may share anonymised or aggregated information with:
e Internal Calderdale Council teams.

Childcare providers and schools.

West Yorkshire Combined Authority.

Department for Education, where required.

Commissioned research or consultation partners.

We will not use or sell your information for marketing purposes.



The lawful basis for processing
Under UK GDPR, the lawful basis for processing personal data is:
o Atrticle 6(1)(a) — Consent, where you choose to provide optional information or agree
to be contacted.
o Article 6(1)(e) — Public Task, to support the Council’s statutory duties to assess
childcare sufficiency (based on the Childcare Acts 2006 and 2016)

Where special category data is collected, such as health or disability information, processing
is undertaken under:
o Article 9(2)(g) — Substantial Public Interest.

How long we keep your information

Consultation data will be retained for up to 2 years after project completion.

Prize draw data will be deleted as soon as winners have been selected and contacted.
Contact details provided for follow-up, general enquires, purposes will be deleted upon
conclusion of the enquiry.

Your rights
Under UK GDPR, you have the right to:
¢ Know how we use your data.
Access your personal data.
Correct any inaccurate information.
Ask us to delete your data.
Restrict how we use your data.
Get a copy of your data in a portable format.
Object to how we use your data.
Challenge automated decisions made about you.

Not all rights are absolute, and some will only apply in certain circumstances.
You do not have to pay to exercise these rights. If you make a request, we will respond
within one month.

Automated decision making

No automated decision-making or profiling is carried out as part of this consultation.
Responses are reviewed and analysed by authorised staff for research and planning
purposes.

How to Contact Us
To make a request or withdraw your consent, please contact: nikki.wood@calderdale.gov.uk

If you believe we have not handled your data properly, contact the Data Protection Officer at
information.management@calderdale.gov.uk

You can also report concerns to the Information Commissioner’s Office (ICO) at ico.gov.uk.
ICO registration number: Z7465567.
Privacy Notice Reference: PN0548
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